ression works as a re
ment, and both strategies

men., Women who chopse

\ ndure harassment suffer 4]

Inesses, from migraines to backaches

Kinds ol StET ol or school performance often declines
i consequences), and both their self.
onal relationships with family

(with serious economic
M‘.{w and their emol and
Fiond may be seriously damaged as well. Women who use
eression as a comntermeasure, however, can find them-
\f\\( « in an escalating situation of physical violence on the
street, or characterized as erratic unpredictable, and emo-
tionally out of control in the workplace or the university.
Their colleagues begin to avoid them, they lose prime as-
signments and promotions, and they too can suffer both emo-
tional and economic repercussions. All too often, managers
and supervisors will label the woman, not the harasser, as
the “problem employee.”

When appeasement and counteraggression fail to deter the
harasser, women are often forced to take more drastic action:
quitting a job, withdrawing from a class, or even moving to a
different neighborhood or a new city to escape the harasser.
Such avoidance has severe costs for women (for example,
un('mpl«)\‘nu:nﬂ Furthermore, it does nothing to prevent the
harasser from continuing his abusive behavior. One woman
!I!\\(x:‘ X‘I:‘(L;\t:iﬁ:l hm;?n a high cost to herself—but his
S e L ely to be the very next woman he
iy ﬁ."m.e ‘« 1}5 xt woman in his class, or the unsus-
b b il enant who moves into that vacant apart-

SRk building
from her harasser. ot i of enabling the woman to
Personally, she sl feel vy o, Jo7Eer, meaningful sense:
Albhe ot o the gy s 10 defeatod At Lepps
avoidance tactics i m,'”s actions; and on a societal level
harass or elimingte the r“‘"‘jy reduce her abuser’s ability to
08 i this behagior, 1y p o (13t he receives from engak:

“Infact, in cases of strategic, teritorial

OPPING HARASSE

RS ON 1y
]
103 OB AND s1geer

b sent, avoidance s 5 victory

ictim out,

for the kmaswr~he has

a
cceeded in forcing his y

EFFECTIVE RESPONSES 10 Harassmeny
The responses that work best are i
niques that enable women to reg
tion, disrupt the harasser's agenda.
of escalation or retaliation, and er
changes the underlying risk and
harasser. The tactics that work

active strategiostech.
i control of the intery
minimize the possibility
eate a social context that
teward structure for the
that are neither passive nor ag-
gressive; they are principled, assertive, stiong, and sel.
respecting. From the actual experiences of thousands of
women, faced with thousands of harassers in all kinds of
situations, it is clear that there are three strong defense strat-
egies that do work well: (1) using straightforward, direct-
action confrontation tactics, (2) building a support network
to deal with a persistent harasser or a hostile environment,
and when possible, (3) filing official charges with the univer-
sity, the school board, the church board, the union, the cor-
porate EEQ office, or the appropriate government agency.

All three defense strategies can be used in combination,
but of these three, direct confrontation is the one that is most
likely to be successful in breaking off the harasser s behavior
at the outset. A well-executed confrontation leaves the
woman in control, reduces the risk of relallahon,t;r_\dkl’ll;“";
vides a powerful incentive for the harasser to ~t‘ien‘:nnec‘
behavior. A good confrontation can make legd‘li;;l‘;v i
essary by cutting off the harssment imnediies § (0
strengthens the woman's case if she subse:\»:nd a successful
fle a complaint or take the harasser 9SO B L iy
confrontation helps to restructure the Sock

- itimacy of harass
the harasser operates; it undermines i lﬁfxgdyﬂ norm, &
ment as a social practice and sgt;;“fn:labehavm‘v
new cultural standard for aceePPIE I Ly pyrgssment.

Confrontation works againstall typewomen*— n g
1is a new form of behavior f0f MUY LA, gord repertoiee
©motional outburst, and not PArt?
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wer dynamics of

y aggression, which they

is something very differ

For most harassers, the

¢ clear confrontation is stunned si-

sassers are so taken aback that they apologize

LEARNING TO CONFRONT

tation involves some very specific actions, using be-
havioral guidelines from the assertiveness and self-defense
“ole of the women’s movement and the nonviolent social
“hange tactics of the civil rights movement. A woman who
confronts is not lashing out in anger; she is applying a very
powerful, nonviolent social control technique to fiip the
power dynamics in the interaction. Confrontation takes self-
control, preparation, forethought, and practice.

As a self-defense technique, confrontation is part of a range
of well-developed responses to interpersonal aggression: ds-
sertiveness, confrontation, self-defense, and martial arts
The spectrum of effective action does not include passivity,
aggression, or evasive, manipulative passive-aggressive be-
havior

Assertiveness involves defining the problem clearly, stat-
ing one’s feclings openly, and negotiating a change in beha
ior or some other mutually satisfactory solution to_ the
problem at hand. For example, if Sally’s roommate Ellen
2 o l:f‘“{‘;ﬂ(%:‘rly dishes in the sink, there are many
i “h‘:“;m the situation Sally could say noth-

, and just do the dishes herself every
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i p stress, resy
nd other sig martyrdor

gns o yrdoy (()

o), On

o the dishes at

ssion). Or Sy,
itfor 2 while,any

Iy could ge
Zetangry and thyg

in the door (uggre
irect, put up with

he walks in the

levious and inc

the dirty dishes on Elleq"
y on Ellen's bed one dap, .
avior). These
. In an assertive
r directly (“Ellen,

: sink™), s
lings (“It upsets me to come home to .

v \\‘ P (passive-aggresive by

not wseful problem-solving technigue

ase, Sally would name the behavio
o leaving your &

ity dishes in the
fichen”), and then open the negotatons e,
ution (“1 want you to wash your dishes before the st
The actual solution could ke i et &8
P it start washing her dishes, Sally and Eller might asree
o take turns doing the dishes, o Sally might o allthe dishes
1 exchange for Ellen doing al the laundy. Both Sally's and
Ellen’s feelings matter. The behavior has to change in one
way or another, but there is a lot of room for compromise. It
is not the particular solution but the format of this approach
_ naming the problem, stating one’s feelings, and stating the
“hange one wants—that makes this procedure work as un
assertiveness technique
Note that assertiveness does not involve any name-calling,
any threats, or any rude, nasty comments about character and
motives. Sally does not call Ellena slob, or assume that she
leaves all those dirty dishes on purpose just to drive her
roommate nuts. The discussion centers strictly on the con-
trete behavior, the participants’ own feelings, and the sols.
tion: when you do A, Iifeel B, and I wantyou to do C from
now on, Assertiveness techniques target the behavior, not
the person.
Assertiveness is a firm, clear response t0 2 problem. It s
milder than confrontation, and can sometimes be an appro-
priate initial responseto easual foyeker male*‘“"‘};;‘é‘;:
harmsement when 6 hamsienis elas 9 S L LG
classmate, or other acquaintance with whomt ehg fxow:\x w
regular contact. If for some reason the woman wishes to g




first, she can begin
1 truly did not real
wn assertive approach is

e of the problem

s to change his behavior, it is perfectly

: ‘ hat he now knows he is committing harass-
Assertiveness is very clear, and at that point, no
uld be under the illusion that the harasser doesn’t
wean it. She should move up to the next step—con-
\—immediately
afrontation is a stronger action—a forceful response to
deliberate power abuse and unwelcome behavior of many
kinds, including sexual harassment. Like assertiveness, a
good_confrontation involves naming the behavior very
clearly: targeting the harasser’s specific actions, but not the
harasser personally. Like assertiveness, confrontation in-
volves no threats, no name-calling, no insulting statements
about the harasser’s character or manhood. But in a confron-
tation, one does not talk about one’s feelings, or discuss the
harasser’s feelings; the only issue is his behavior. What he
did is intolerable, and he is responsible for it. The woman
does not suggest, Tequest, or negotiate possible solutions,
but demands that the offensive behavior stop. “Keep your
hands off my breasts” is not a statement that is open to nego-
tiation. There is no other possible option here, no room for
;:'Y‘:E‘l‘\‘“‘;ic-}“w only acceptable solution is for the harasser
\\'hxl: ‘d“:v xehavu)r‘nnm\*dna(‘e]y. o
discuss the ]“"“ﬂ")‘{mm assertiveness may take t‘hnhtmown
eclings Whe‘:“m;sf( § motives with him and exglamh erm ?
womn i e 8 0n the receiving end of his bel il g
behavioy lahel’: i:mm aharasser goes directly to thf ah umn
ACcountable for gt publicly as harassment, and holds the
A 3 =
fmylzinl:eh}fat?:sr' s astranger, there is no possible ‘exaﬂgz
nted whegher oM immediate confrontation i
dominance gy, - PEAZINE in predatory harasst A
Bz Y%, oF some form of strategte, exrort)
‘1 the harasser is an acquaintances
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yoman has a choice betwee n the assertive

and the
onal approaches, Assertivene he confronta-

5S works in Some cisoume
almost every case
who runs his hands down a secretary’ i A
coworkers, or mutters, “Hey, baby, I
of that,” to a woman on the street
on the spot

Sexual harassment includes physical actions as well s vers
bal abuse—unwanted touching, mibbing, leaning over or
standing too close, and many other types of physical intru:
sion. Physical harassment requires a measured, reciprocal,
physical confrontation response, in addition o a verbal eon-.
frontation. Decisively remove the harasser’s hand from your
body, for example, as you make your statement.

In dangerous, life-threatening situations, full-scale self-de-
fense is justified. Self-defense involves not only verbal skills
but the ability to block an assailant’s blows, break free from
choke holds and other attacks, and disable the attacker, if
need be, in order to prevent him from harming his victim. If
the harasser presents a threat of sexual assault or other seri-
ous physical injury, self-defense—strong, immediate verbal
and physical resistance—is usually the safest strategy. There
S 10 reason for women to be macho; it is perfectly sensible
toavoid encounters with men whoare physically threatening
@nd to run from danger as soon as you can break free. A
sttong verbal confrontation can help to stop an assaultat the
Outset, but no woman should stick around and dehvero:_lﬁe;
ture just to make a point, if she is in physical danget
ther attack

Martial qrgs training is one st
O the martia] arts—judo, karate,
Aiations now available—provide
3tmldisuplme and physical defmli; :‘:t-‘
ty] | 8 martial arts focus on the athletic
“.; aSpects, as well as the self-defense
defs 15 possible to leam a g00d basic 86, & o ncy
uum“{e tactics in just a few classes, &

¥ takes several years.

tances; confrontation works in
A man

s body, prapositions his
sure would like a piece
t deserves to be confronted

ep beyond self-defense. All
aikido, and the many other
excellent training in men-
hniques. Women
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it, the circumstances of
of response: assertiveness,

1s!) should
Lasic levels of response, simply

All women (and g

handle the kinds of situations they
al arts training can be very re-

\nter. Mar
One need not be young, slim, strong, or

basic set of skills. In fact, many women
Lot only assertive, but successful at con-

ies are T
efense, and martial arts.

§ELF-DEFENSE GUIDELINES

ion is a self-defense strategy, and learning to con-
ans knowing some basic self-defense guidelines. No
book can replace the experience of learning and practicing
in a class, but here are the fundamentals that every woman
should know

1. Be alert. Pay attention to your surroundings, indoors and
out, notice the body language of people around you, and
anticipate situations before they develop into full-blown
threats. On the job or at school, notice how male supervisors,
colleagues, clients, professors, and other acquaintances talk
about women and how they treat the other women employ-
€es, customers, or students, Notice how you feel when differ-
ent men are around. Wherever you are, talk to the women
axound you about the kinds of situations they have already
j:mx{:‘!’c{‘ul,lBmk the silence that protects harassers—fin
by ky::w\‘ﬂ‘;sxud the women around you, and let those
Steet, pan et you yourself have experienced. On the
tght up s o1 Notice street harassers before they 8¢
10 dbuse women s ra55er should ever again be b
his way Qg g mOuSly in the neighborhood or work
WOmay aftey wom;;?‘,nvlvd‘:"’ at school or on the job, harassing

- Trust your juygie oot Peing held accountable:

95, 86 ready 1 g 1 2 Sitlation feels wrong in e

there, My v fifront, fight back, or get yourself out '
N 1eport feeling uncasy before an attac
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acquain A'”m e x;\»(~ ”;‘S:::uplu:(l their feel

take ac 5 2 assailant “hady
:‘\:m‘q specific” yet. Don’t wait u?tiarfj‘;: really done any.
wally sight. TSt your intuition shen ygu dot e oS
with harassers, this means trusting your own re:m‘ e
harasser’s behavior; if a comment or action fedte bl
N discomfort s real. Take it seriously @ Hes

5. Be prepared. Be mentally and physicaly ready to take
ction. Know what your options are and think shaut whet
you would do before an incident happens, Beeause both
assment and sexual assault ace so common i ous ocity
being ready to act is a bit like the defensive driving skills
taught in driver’s education classes. A driver's ed teacher
might ask her students, “What would you do if a child or a
dog ran out in the road right now?” Women should practice
the same kind of mental rehearsal Whatwialdy e ol
were accosted in this parking lot, or on that street comer, or
on the job? Who is around at this time of day, to hear you if
you yelled? In which direction would you run to get help?
What escape route would you use to get out of your own
house or worksite, if an intruder broke in?

One very simple preparation exercise, used in self-defense
classes, is designed to ensure that women know their sur-
roundings well: on a sunny aftemoon, with & friend, take &
“walking tour” of the areas where you live, work, or shop.
Find out where that alley goes, what's behind the supermar-
ket or the gas station, what's hidden behind that hedge Df
fence—check out any place that could be the site of an ;\e
sault. Just knowing which way an alley opens _‘;‘;ﬁ; st
‘)"(‘ft, and which way is a deia.d end, can!b;;"ms it
Portant in an attack. That kind of knowie

Women®

date rape, ang
lings and fiileq

lives. 3

¥ Mhat was the case in one recent s@@m;??’ e

:“nma" in Washington. She livedonghloekwi e

o Tanning through it. One wmg,;::;r:w
@ dead end: nothing but some ﬁd‘ nings
M office building that was e
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the “T” connected to a side
t ke convenience store that was

€ ss than two monthg
o “walking tour” of the neighborhaod,
d diagged into the alley. She broke loose
the middle of the alley, but could not

; assailant in
from h : t him. She turned wd ran further up the

«ck out, past h
ek O fer her, At the top of the alley, she had to
ley. He A” o: left or right. She knew that the left side was a

took off to the right, heading for the conve-
o e store and yelling all the way. As she burst into the
the clerk was already on the telephone, dialing the

st
selice. The rapist ran back into the alley, and the police
caught him a few minutes later, based on her identification.

4. Rely on your own resources. Your own intelligence and
sour verbal and physical skills are your first line of defense
against harassment or assault. You may often be on your own,
Don't assume that you will be rescued; know what you can
do, yourself. Practice your confrontation skills and your basie
self-defense tactics with your women friends. Know the vul-
nerable points on an assailant’s body—eyes, nose, throat,
solar plexus, elbow and finger joints, kidneys, knees, shins,
arches (go after any of these while he is protecting bis groin).
Know your wweapons—your brain, voice, hands, elbows,
b s, mbrella, pens, and so forth. (What do you
defense?) OI‘\(‘”:\:ynr“(‘h right now, that could be us -ft ml E\
it um’(\:;, con\uxcf} in a laundry room ut d‘ :0
Ko au‘\fli »n‘\em building, actually ma}mg{d L
o g 2k by slamming shoulder-high dryer
DY g g s omen have fought off kuife attacks
bisicseltdefoncy oy < Laundry basket as a shield. Take &
and children groun -0 Share your skills with the womer

s nd you

5. Be |
tacked, d“n‘:‘{ll and clegy

if you do need help. It you are at

B for anyone to misinterpret whats

the assailany. and g\i:‘, assault, this means yelling “nol” &t
© him and ey

ting “kiyal” er karate yells 0
e other karate ¥/

leave roq

adrenaline going. Then let €Y
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around know exactly

ryone what's going on PR
(0% attack, call the police,” not ol e it T
|ear, but is often effective in getting | € situation

help—peapl
>t G ple t
do what they are told, and they are more likely o Q‘?ﬁu"i

¢all the police if you tell them to do so, Keep onsr s
it may take a minute or two for people to figure gut ';\g‘
In cases of sexual harassment, a good confrontats.
2 ks much the same way: You don't usually nead okt
put your confrontation statement, loud and elear, lets everye
ane around know exactly what the harasser has dbne. ang
can help to generate support from potential allios—even
strangers on the street,

you are.

o shout,

6. Intervene to help others who are under attack. There
are many ways to intervene from a safe distance, without
endangering yourself. Armed rapists have fled when, ir re-
sponse to a victim'’s shouts, a neighbor has done something
as simple as turning on the porch lights and yelling out the
window, “I heard you! I've called the police!” In cases of
harassment, intervening may mean standing up for another
woman on the street, at schaol, or on the job, helpinga child:
t confront harassment on the playground, working with a
woman to plan an individual or group confrontation, talking
tothe harasser yourself, or asking his male friends to confront
him about his behavior. Intervening can also mean _stzndin_g
w for men or women who are experienc'lng racial, ;“‘m‘
Ly t—sexu

Semitic, or ho h & i

not the only kind of power abuse.

. \ <eiibi t
Here’s a success story from Maria A. descn!{m& ::*:
harassment incident where simple intervention
beautifully;

TEAMWORK
wf}; June 1991, I was working in Washmgtots e J vas
k-;...k""g on a busy street downtowi ‘qa lg; Y M

There were de ¢ of e on
d were dozens
nly, about 100 feet in front of me; Lhead s
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. I saw who it was—I didn’t know
. d there with her hands on her higs
young man in a suit. The mut
@ 1 that, and he began to argue it hee
stopped WHETD . nd a few other things. This went on for

s I walked toward them. She yelled, “
w vou! Who do you think you are, putting

v butt as I was walking down the street!” |

e .‘WA 1 what was going on: harassment. I could tell
it she would appreciate some reinforcement—he was a
e sistent and very obnoxious harasser—so I yelled, fiom
2 10 feet away, in the middle of a crowd of people,
“ghos right] Stop harassing women! No woman will put up
with it!” Well, that really floored him. He whirled around in
shock, looked wildly up the street to see who was coming
after him now, and then took off running in the opposite
direction as if an entire feminist army was after him. I walked
over to the woman, introduced myself, and we walked down
the block together

Intervention does make a difference. There’s no need to
jump in and tackle the assailant bodily;, so don’t let fear stop
50u from doing the right thing,
inds o rcmentary selfdefense guidelines apply in al
S ?x uations. They are part of any general community
ment - Teducing the risk of sexual assault and harass-
cither oY Women never learn any form of s‘elf'defenséi

myth thg s 1eY believe the sexist, defeating eulturd

1€ 1$ nothing they can do (movies and television
Y portray women as helpless vietims ©
. e\:s: they want desperately to believe d:\at
Conoms e (denial is a very commen, 1S
omon o e real threat of sexist aggression

e Ldl;e] tnable to take action; most will ﬁﬁm
0 i€ ey o ildren are in danger, for example: t,
Yerbally or pp o fending themselyes from harassment

4y, many women just cave in. Wome

Drograms Constant],

Violence), o bec

i conldpyy

very risky, r

1% ot g

fumciouxly it
i
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e (o OVETCOMIE SOMe important chlygl g

fer to stand up for themse aniv g
amine their relye,

Xample, or their parglyy.

ven their fear of unleashing

or¢ Ives: to re-ex
fance to make a scene in public, for e
ing fear of male violence—or o
their OWn anger.

There are many cultural and psycholog
Jimit women’s willingness and ability
ers. The desire to avoid confliet is cert
especially when coupled with women's fearof male viglones
and retaliation. ‘O/ mm?c, the harasser has already created
the conflict, with his intrusive actions, Passive behavior
doesn’t produce harmony; it just prevents the victim from
handling the conflict successfully.

Many women worry that expressing their anger or disap-
proval will lead to economic reprisals or just make the situa-
tion worse; they also dread the possibility of being labeled
and dismissed as a “bitch” if they object to sexist comments
and abusive actions. The situation is very likely to get worse
if the woman does nothing; a matter-of-fact, direct confron-
tation is often the best way to prevent men from labeling a
woman as a “bitch” or inflicting other kinds of social or
economic retaliation.

Some women fear that if they say anything atall toa ha-
tasser, the entire weight of male violence will come crashing
down on them. It won't, especially if they use a confrontd-
tion technique, rather than countereggression: ”‘”’;Z
Plenty of real violence out there, but w"f'""‘““""“’“; o
defuse i, Building an exaggerated fear ?f engrmos, i
ing violence is ay that sexist men keep women n line

e one way that sext ¢ heing submis
And some women believe—wrongly—tha
:S":’ Vill reduce their risk of hagsﬁu;e!;: :ﬂ“g“
of m}{(il:ldl’ncb‘ that being subml:ﬂ’{ B
y‘hgl ¢ aggression. On the cont w;wdwﬂ"‘ o
neeq after possive WORCE
Preg n with little i

gical factors that
to stand up to harass.
ainly unde:s!andable,

macho personality, a taste for
Jor dominance are likely to 8
coneSely because they can toment thet
- S€quences. Rapists look for unress
*ill find some gxouse to SWINE
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atter how compliant the woman is; mg.

Ims about exploiting vulnerable chjl.
s will target any woman they think

1sser
timidatt
dso siler

x we themselyes for fear that theiy
control. Handling the anger pro-
" oedits impossible, s0 they keep the lid on tight
3 with painful, self-destructive endurance,
1ing their anger inward, into sychological depression,
Women's training i politeness takes a toll as well; women
Iy reluctant to be rude to harassers, but have even
pologize to the men who invade their space
or verbally abuse them. One of the saddest limiting factors is
itself the result of previous v ictimization: some women have
grown up with no belief that what is done to them matters,
or have been so beaten down by sexism or male violence
that they no longer presume they have any right to defend
themselves. The most fundamental step in self-defense is
the belief that you, yourself, really are worth defending.

women

will get out of
ductiv
and suffer abuse

turn

are not on
been known to aj

SIX BASIC SELF-DEFENSE GUIDELINES ', :
1 B.e ul.erf. Notice the people around you and anficipate
; ;nuehons b'efore they develop into full-scale
. .:)s' your instincts, If a situation feels wi
react—take your feeli i
o ngs serious!
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n my appearance, I'm here
done, say it, and be specifio

siubili

i to public v

ibility; doing the
o dod 2t loud and labeling it as harass-
ed—1 the initiative away from the

o accountable for his actions. Individ-
s harass, and they need to be held publicly
€Ly responsible for their behavior. Don't make
« for the harasser; don’t pretend he «Iuln‘t mean it;
e s a jokes don't act as if it did'treally
o tdid, and he did it. Don'tlaugh or smile, and don’t
e the hook. Take charge of the interaction. Let him
Know that his behavior is out of line, that it is harassment,
and that you will not ignore it or let it slide
Because of the fragility of their egos, harassers often crum-
ble immediately when forced to own up to their behavior in
public, in a calm, powerful confrontation., For example, one
young woman, walking past a construction site, got a dose of
“Legs, legs, legs—spread those legs for me, baby!” from
three hardhats standing on the sidewalk. She wheeled
around, marched back up to them, looked them in the eye,
and demanded to know which one of them had said that.
Their macho stance collapsed; each of them frantically
pointed to the others and said, “He did, he did, he did.” She
{"Li’:‘t\:\:lﬂt‘: :’:mlx\ k;hl all three, and told them that each of
veport them 1l 1t P\ bl eja,.d ifit ever lmppcneq again, she’d
They didn't say o hprtwlm\t of the construction company-
A another word,
e ividual, verbal confrontation is ay to hold &
an accouniabe. Ay ation is one way to
should algg keep a a persistent harasser, a woman
st belayior s led log of the time, date, place, and
or did, witne, o VOed: what he said or did, what she said
aecountubyigy ¢, :r"‘d other details. Women can also enforce
o g g Y Other ways: by demanding identif
5 men who e s (U5¢6ul o the street and with deliv:
omen); letting other women and men

detail.
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ow exactly w hat he did (finding allieg 4
f“"”, ' f public condemnation ugm::t“t'lz ;::::‘{Si‘?z the pres.
S p confrontation; writing the harasse ale‘;“'%holdin a
pis behavior (keep a copy for yourself, ‘ep;thatdmails
1 er o his employers, bis beers, bis wife o puc e
e documenting and publicizing his hehayas s Soer
“fcial complaint or a lawsuit. A verhal S e

conon
O removes the protection of invisibility from g g

7 i the hara
'nd there are many additional ways to make his behayie
4 wior
public.

One creative woman in Great Britain, a i
ographer, began carrying a small camera ﬁiﬁ‘ﬁiﬁ‘&“ﬁlﬁi"'
<he went. Every time she was harassed, she'd wheel amm:;
take the harasser’s picture, and jot down exactly what he’ti
just said. She later put together an art exhibitin a downtown
wllery: large photographs of the faces of dozens of harassers,
complete with captions below, quoting the men in detail. It
was a powerful public statement and an ingenious account-
ability mechanism.

Margie Boule, a journalist in Portland, Oregon, who writes
for The Oregonian, used her newspaper column to hold her
harassers accountable. She described some of the incidents
she'd experienced as a television reporter—and then, when
the station threatened to sue her, she used her column again
to expose their threats. The public response was enormous.
. Not every woman can deal with her harassers in such a
d
N

evastating public way—deseribing their babaﬁor in &
"ewspaper column for a million readers or displaying their
Words and faces in a public art gallery, Butevery TL::
ind some way to make the harasser’s behavior visible, The
Pos thing is to do it Pri-
Vae !

3. Make h, i
7 onest, direct statements. = and don’t
Wt say “please” or “I'm sorry” 0F "eXCUSS e, M .

S o d n
ound youy statement with disarming and & =

Verh,
to make

hl\m‘:_] fluff and padding. Be serious: straight

1S extraordinarily difficult for many i
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male. Without eyen

lirect language ang
) nay tell a child to
nking twice about it, but they

vor dynamics of male dominance
render-based language patterns
ame thing to a harasser.?

r se to a harasser like, “Stop leaning
e ime you come near my desk; you are two
o \d T want you to move back right now,”
1 out as something entirely different: “I'm sorry,
e euse me, I'm sure you don't really mean any-
thiag by it but, you know, well, T guess it makes me a little
bit uncomfortable sometimes, the way you do that, you know
what T mean? Do what? Oh, well, nothing really, just some-
times you kind of stand a little close, I know it doesn’t really
matter but—well, this is kind of embarrassing, 1 probably
shouldn’t even have mentioned it, I don’t want you to be
offended, I'm sure you didn’t even realize, but you know, I
just get a little uncomfortable, do you think maybe you could
please not lean over me quite so much?” And the woman

may have had to really get her nerve up, just to say that!
Even when women feel violated and angry, they tend to
apply indirect, self-denigrating language in speaking to adult
males. They use questions rather than statements, make ex-
3]\:\;\ ?;:xi:\‘:\ of v l\eh(\v\mv': and add all kinds of pz\;l-
Vatofics o é;:lnm‘ language”—it dnes" not prevtnﬁl ‘t‘:
power the woman \‘\"hh angry, but it certainly does d;.se.ns
make thewon & ‘“ is spcgkx_ng These lang\‘lage putte‘n\
man seem submissive and uncertain, and make

the mess; A
age she is trying t g fused,
: ying to convey see re, confused,
and unimportant, vey seem tentative, €O

Practice the ki
“ .
to make 1 Kind of direct statements you want to be able

Practice w;:y‘\m;-‘?m“““ﬂ‘ harasser in the street or workplace:
\ftiend, or use 4 tape recorder i you have 01,

o :“““‘Y times “um” and “well” and “please
the statenmen o 20 how many questions and excuses
“ntains. (Most women are amazed to find O4¢

OPPING HARASSERS ON 1e 1o
Ty £ AND stager

y much
practice until you can easily say s
Prtire standing oo close,” cleg

difiers whatsoever. Try out sj
Mher types of harassment. If y
2 ssed, write down the
Jarasser, and practice saying just ¢
o g, until you feel cunnﬂjrm\»{im;b;t?;fm b

[hreatening to report the harass ; :
of him usually is not. A woman who tells ahamsse:ﬂ:m o
boyiriend will beat him up or mabes other oy hess
of violence or retaliation loses credibility: she wzaken;e;g
puu(\mv.

Making honest, direct statements also means simply stick-
ing to the truth. There is no reason to understate, overstate.
or omit any part of the truth. What is the harsser doing the
actual behavior that angers or intimidates you? What kind of
harassment is it? Say it out loud to him and name it as sexual
harassment. The calm, blunt honesty of a confrontation is
part of the forcefulness of the technique.

4. Demand that the harassment stop. Cultural norms and
male-female power dynamics make it difficult for women to
name the harasser’s behavior in plain, direct language, For
the same reasons, it is often hard for women to tell harassers,
point-blank, to stop. The vietim may get a5 far a5 saying,

You continually proposition me and the other women bere,
that's harassment, I don’t like it'—but then fil o crder m:l
Batasser to STOP IT, Confrontation involves an HBedUH
L:nand: the behavior stops, right novy—wol% ?ﬁii?":::nf;
nguage like, “Stop it,” “Back off right nows” 806, R
:)u ever do that to me or any woman ever 8885 s
e, It works preeisely because it is s0 unusual for ¥
e J to men in an¥

52y anything of the sort to harassers (OF 10 800 i

e, Directed at an adult males & sharp com
)C|

frf‘ Make it clear that all women have the right mﬁex
™ sexual harassment. Women whoefaner

to make to the




ssment,
tement on

n't like it, no
ds to the power

nfront the ha-
confrontation
fidence in his right to
the woman is

oroader, societal

arassers, when con-
y back off immediately
—polished, well-practiced
\ harassers are relatively rare
1e back at you with all kinds of
Don’t get caught up in his deni-
s to redefine his actions, his per-
atsa matter, you on the rag? Youre
ou're a bitch. Why are you getting s0
fforts to change the subject. No matter
he tries to use, it's what he did
your point. Don't answer his comments
d don't let him draw you into a debate about
what he did. Harassers rarely have any gent-
interest in 4 philosophical discussion about the nature of
gair r;;,”‘ ,Zh“ are simply using these tactics to try 10
ut the haresern - CTaction. Don't fall for any of it Inter
sa arasser in midsentence and say what you want to
ke recond”
5ers. No mater i

Bt “You d
fh e i

tic can be very effective with slick
hat he says, firmly repeat the same
ate the behavior]. That's harassment
" 19 Woman should put up with that. Stop B4

HARASSERS O
sTOPPING N THE J
o T OB AND stager

women.” Repetition is powerful. I¢ ke,

in the harasser's agends and

akable and decisively in contro]

w harassers also engage in face-sayin
d. It is remarkable (and

a supposed compliment like

turn into “Hey,

S you from
and makes yoy
~saving behavior when
Y mstructive) to watch
i um?’ct h\m{ ‘,;‘m,l‘, nice
ot pretend to ignore it or like it ntermupt hie fues
rks and continue with your confrontation state-
t about his intrusive, sexist behavior. He wouldwt feel
1 to save face if he didn’t feel he'd already lost it 1§
halfway down the hall or down the block when he
s comment, and you have the time, it is often very
ying to go right back and confront him all over again.
e last thing he expects—and the second round really

aves him stunned.
7. Reinforce your statements with strong, self-respecting
ody language. Body language is powerful. Whenever there
onflict between someone’s words and her body lan-
guage, the person she is addressing is very likely to believe
e body language and discount the verbal message alto-

Many women are unconseious experts in deferential body
ge. Women smile when they are tense or fr@t_e\‘ed-
omen look at the ground when they walk down the ,uee;;
vomen avoid looking men in the eye, and women t5
ke themselves seem small, harmless, snd EVSIDIE WEEE

one needs a doctorate in sociology 1o W‘Yl’;: ::;m"
Luage of power, Watch the way peov'““"f,,' K Street, in
e street, and you can tell who owns the turf. m:le wale law
““ntown Washington, D:C., the weﬂ‘:lhﬁo‘;m.s usually
o stockbrokers, and high-POWEIEe L ring all
Larch down the sidewalk at a healthy ‘Most women
56T creatures to seurry out of their Wi S
orking-class men avoid eye contach swpw
. Without even thinking about it O¢ca sman
¥ell-dressed, wealthy African-Amerces
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yinant white male elite by

quite a sight to see—the
11 but walk into
m him with a very sur.
They simply presume that they
sublic deference to which they

yack when someone

efuses . COMER" - vay women usually sit in public

their knees close together, their shoulders

places: 1 e purse or packages bundled on their lap, and
hunched, the

rms crossed in front of their chest or tucked in close

e sdes, This is clearly a defensive posture. They are

taking up as little space as possible, in an environment that

1 hostile to women. Now picture the way men often

park or at the bus stop, for example: legs spread,
head up, shoulders back, briefcase and packages beside
them, and their arms spread over the back of the bench,
taking up three spaces. This is ownership body language—
safe, confident, and in control

Women do not need to play dominance games on the street
orat the bus stop, just for the sake of dominance, but they do
need to use their body language consciously to fortify the
message they want to deliver when they confront harassers.
The body language of a confronter is similar to that used by
any disciplined lent activist who s the status
u0 in order to stop an injustice: strong, dignified, neither
passive nor aggressive, neither victimized not victimizing:
. ";‘\k:vv‘;);}r action seriously and look serious when you do
hallway L;’“‘a""“, stand as if you owned the street o7 the
Look the harassar i \\Kﬂd up and your shoulders back, o
Take your hands u‘\rx‘nl‘e B gm]:\]'“ @v
98 point at the hara, : y|0“r pocketyiput e R “:’

feel tense, bt dm;:eir ike a stern schoolteacher. You It l);

away from that styon, ef tension make you smile or shnr_:'

£ive body langyy, %, commanding posture. “Timid, submis
Pethaps even g, g‘;‘y““v" undermine your message, 4
 lnguage. ol 1 1 the harasser will cue in o Y0UC
+ mstead of your words, if your stance i§ incon-

hall
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ent with your confrontation |

anguage
' stand up to confront suage. 1f you gre

, if possible
v toward you, don't retreat ’ltr‘lﬁ'j“fﬂ'hf
[ake a half-step toward him, plant yourself, an ;"l:xw Coming
Tk ye (@ fll Step i aggressive:  halfgun g Y
{'m heré I'm going to deal with you, and I';"(’:\““)’;‘;‘? says,
; uning

Sitting
harasser iy

Like the verbal aspects of confrontation, this kind of bods
Janguage is unusual coming from a woman, ly

Many men fi
Y men find
it unnerving, although they may not be con

< ious enough of
the power dynamics of body language to know mcﬂyihm

it is that is making them so uneasy. Unless there is a risk of
physical assault, continue to hold your ground unti you end
the encounter. If the harasser's behavior is invasive, don't
give up your space—tell him to move away.

Analyze your body language with a friend or in front of a
mirror. Practice various stances, in combination with various
facial expressions and tones of voice. What's your strongest

combination?
8. Respond at the appropriate level. Fine-tuning fakes
practice, but it is not usually necessary to blast the guy in
order to be successful, Verbal harassment gets a strong, cleas
verbal response: name the behayior, objecton behalf of your-
self and all women, and demand that it stop- Physical harass-
ment requires a dual responses if the harasser is «f\wbmg
you, for example, physically reach over and mf)vehu and
or knee away from your bady, at the same HIE E0 g
“That's harassment. Keep your hands off me: 1 dgntll S
10 woman likes it. Don’t you ever do that again- forosfal
From the mildest assertive respanse, (o the moss it
‘ehement confrontation, women have & wide range h:xgnﬂ%
five direct-action tactics. Your tone of voice, ¥t e sitms
;\Hd confrontation message can all be md&nﬁg ~
t::"(\ You can be perfectly ma!ter‘o“a";‘e‘;l vered in a calms
""n‘:‘l.ti it; a simple, blunt smgeme';';“ oan also imitate a7
e Voice, can be devastating. 1 “pack w"mﬁb
Y dril] sergeant ordering @ 1¢¢ e

d
()\‘3)]9' Vary the volume and tone 4% ne;:i

Omen who have been putting P

ed. mentorten
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e the first few harassers

wccumulated anger of

That’s all right-

e-tuning will come with

et harasser or relatively harmless

' nch. & quick, firm statement is usually

Ston harassing women! I don’t like it, no woman

+ But with a strategic harasser who is trying to force a

Jut of the workplace, one who is sexually coercive,

. may be engaging in rape-testing, it is appropriate

to use a very strong level of confrontation response: naming

the behavior in explicit detail, speaking in a loud, command-

g voice, using very forceful body language to back up the

S iling in bystanders as witnesses and allies, perhaps

even organizing a group confrontation. F aced with severe

harassment, a woman should use every tool she can, from

body language to tone of voice, and every accountability

method at her disposal, from maximum public visibility at

the time she confronts the harasser up to and including a

group confrontation and a lawsit, to intensify the force of
her opposition to his behavior.

In no case, however, does a confrontation step over the
line into aggression. Counteraggression (using insults,
threats, {u\(\ verbal abuse, throwing a punch, spitting on a
harasser) is counterproductive, Verbal violence is dangerous,
2oen o need to e physical violence unless there
Sarssiers sty Lr“\; Alfa(:k;\hﬂl requires self-defense. Most
in male-dominance, \m,‘ n‘\\m"‘.l assault; they are engagmzz

. . or strategic

and o .
P ually leaves them baffled
e e clearer the confrontation, the more com®

A s 4
10 violente et 41 Seize control of the interaction, with
) soever
9. End
- End the ;
not need to ;:");Y(mmmm on your own terms, Women 4o
with hargssen, T\\‘(mnu\d and have lengthy conversations
Minute o tyy lypm«l confrontation on the street lasts &
+ % most, and many are much shorter; even

pas
d confrontation ust
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ith a persiste nt harasser on the job o

at schoo)
ke N0 MOTE than three minutes, Onee h
. asser and delivered yoursy

o lines include any of the

- it may stif|
You've confronted
4 d
'dllr,mf‘nt WIap it up. Gogd
i : ollowing; “Stop harassing
omen. None of us will tolerate that kind of behas :
k wior,
Your behavior was
o e and stop

women.” “If you ever do that again, to any w

report you.”

If he tries to argue with you or eng

Jon't ever do that to a woman again,”
ensive and obnoxious. Get out of he
fler her arassing
oman, I will

age in diversionary
tactics, steamroll right over him—interrupt him and say.

Joudly, “You heard me. I said stop harassing women! There's
nothing more for you to say. Now back off and don’t do it
again!” Then leave, or tell him to leave. Cut off the interac-
tion on your terms, When you've finished, take pride i your
successful action—tell your friends, family, classmates, and
coworkers about the incident.

CONFRONTATION

1. Do the unexpected: Name the behavior. Whatever he's
just done, say it, and be specific.

Hold the harasser accountable for his aciions. Don't
make excuses for him; don't pretend if didn't really hap-
pen. Take charge of the encounter and let pe_o?l_e_knaw
what he did. Privacy profects harassers, but visibility un-
dermines them.

Make honest, direct stafements: Speak ihe‘"vfﬁ (n;
threats, no insults, no obscenilies: no umﬂ:gdfl'm
fluff and padding). Be seriovs, straightforwares
Demand that the harassment stop:

. Make it clear that all women have 188
from sexval harassment. Obiecting {©
matter of principle. rasser's

. Sick oy o paati el re_spof': the for
excuses or diversionary factics: His. beﬁ?f
Say what you have fo say, and repee!

ight to be free
harossment is @
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to pressure you for a date alth

il ate, although, T
strong, self-respecting twice before that you are not i.m.,{“sg";% told him
up, shoulders back, a hand first on your shoulder, then on i o & PU his

sroile. Tirich Subme back, You tell & Y the smal of
s yack. You tell him no, but Tom o yout

? ntinues to talk
and

move into your space, Your fricnds, Aley e

work just down the hall, within earshog e Ay
You are walking down a biisy stzeet ot
heading for a job interview, A well.

s white man mutters under his breath
sction on your own ferms, with a strong clos-

(FRONTATION.

ith

4
head

ne your me e

Jte level. Fine-tuning fakes prac-

necessary to blast the harasser
lunchtime,
dressed, older
as he
“Oo0h, baby, sure would Iike to suck :hh::‘t?::?“ s
You are a young Hispanic woman, with a brand new
law degree, working in your first job in a large law
Ihese nine basic steps are extraordinarily powerful when firm. You are doing quite well in the firm, but Casey,
fully developed and put into action. Practice these confronta- one of the young male lawyers hired at the same time
tion tactics with your women friends. Pick out half a dozen you were, is not; the senior partners are not impressed
actual situations in which one of you has been harassed, and with his work, One day, as you are trying to finish an
role-play various kinds of assertive and confrontational re- important assignment on a tight deadline, Casey strolls
sponses to the harasser. See how precisely you can name over to your desk and says, “Hey, Sylvia, is it true that
what he did, How would you hold him accountable, if the Hispanic women are really hot in bed?”
same incident happened today? Can you strip away the ap- As you are coming home from work, you notice a man
peasing verbal padding in your statements? What can you do standing on your front porch, He is holding a clipboard
to {\':Ti‘.ﬂlﬁi'ﬁl ::«:ih\ };:lyﬁiﬁis«,?num? Practice! and wearing a gray uniform with a patch d:;:. -
* You are \u\;mg‘: at tl;f\i:::i‘i.«(»a at 5:00 p.u., with two Meto & Cnmpany’v b thﬂe}.‘s nuigai}; hs:!e"
other women, when a man w \I‘ks-‘ b Jaoks v and fruck in sight: Thert | BEE LR
, when a man walks up, looks you up @ Your neighbor, Mrs. Jones, is out in her yard uest coots
down, and says, “Hey, baby, 1 sure would like a piece s the foot of your front
st watering her petunias. You stopatthe hero, He sa8
* You walk into your high-school math class a little early steps and ask the man what hes Q0GR
and find that someone has scrawled “Maryanne sucks there’s a report of a gas leak A6 ¥R cqihe
o k" along with her phone number, on the black: {0 checl it immediately. You sk hm:hv: gis company
t’l::.r:.luf:‘f.r\:\;',"' four young men in the room, all of llua he says he doesn :h:tn?:;;maﬁm He insists
0 i k‘; )5‘“‘3 are snickering, waiting to se¢ ‘duesn t tell its inspectors He is vety persusive:
Voo chn  Conme Maryanne’s best friend. (B) hat you let him in at once. b, within seach of him-
Yo > Maryanne (Hint: Do not go up on the porct
ou are alone in the photocopy fk, ranning Make hi ff the porch &
"“"‘“C"qudla.[,;.r. opy room at work, run e Make him come down of
 close. oy s i report. The soom is the s of area) e back section of €
he oo, e g e sexist,sces you and steps into You arc in the library staeks, i 8 B o mation
papers to photocopy. He begins University library, trying to ’,;hcﬁ s noone i€
need to finish your term Papers

verbal and physical response fo physical

ter
ent: “You heard me. Stop harassing women.”




then another, Fiye
nan standing at the

nasturbating
crowded elevator
ediately behind you,
Jmost pressed against you be
ull, and three teenage girls in
nly feel a hand runming up yous
ing your left breast, then dropping away
D electrician, and the only woman, on a
naintenance crew. The men on your crew are
fthem even seem fairly helpful. You wer

memployed for several months and you really need
I i

this job. You tell the foreman you'd like to work all th

overtime you can, to make some extra money and pay
off the bills that have piled up. Several of the men on
your crew would like to work some overtime, too, and
have also asked for it, but the foreman always gives
the overtime assignments to the same two guys, his
buddies. After two weeks on the job, the foreman calls
vou aside and says, “Honey, if you really want that
overtime, there’s one way you can get it.”

* Anne is a young African-American woman, working
in a bookstore near the university. She takes pride in
knowing the store’s stock and being helpful to the stu-
dents and professors who come in. She notices that
one professor never speaks to her when he comes in;

"‘Lri‘t‘”“ki mﬁkm a point of asking the other (W'"“X

ot “lnlffv\lmnk orders and ring up his H

e m“\(xd izes that she is going _m take O»nmw

in, asking for ‘?\thl( 1, 50 the next time he co e

i i g Obscne philosophy book, she Jumpy

15435, "Il be glad to get that for you—

Would s W‘;:‘i;‘: i L‘lc turns o her and says W;VL:»;

Yant cheap, goy dl:l ! now about philosophy? o

Aue )y, “7 babies, Il ask you.” (4) You ¢

e g o e Wi clerk, female. (€) You

.

TIOW st vy

k,

o' e
ong

Ou §
doy,
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, susan is fourteen years old, out ¢

church youth group. There ;m‘:;ll:‘;lv‘;(::]l\”;i‘ with the
sall and racing around, two chureh w”":‘"“)/m;uuh,
eral of Susan’s friends. In the middle of g t{:rf(\ sey-
the new minister asks Susan to take 4 wd“‘(*‘“;gx;wn,
He says that he wants to talk with her Pprivat l‘ i
the “difficulties of adolescence

into the woods, he pins her again

: about
A quarter of 2 mile
st a tree and tells her
, and God sometimes
bringzs very special people into our lives, and she is
one of them. He quotes scripture as he unbuttons her
blouse. (A) You are Susan. (B) You are Susan's bhest
friend, Maggi

that ministers have special needs,

, back at the picnic; you realize that she
and the minister have been gone for a while.

You are a young attorney with a promising future in 2
downtown government office. There are several other
male and female attorneys in the division, as well as
two female administrative assistants. Your boss is a
conservative, sexist male who seems threatened by
competent, professional women, One day he calls you
into his office and begins describing 4 pomographic
film he saw the night before. You are embarrassed and
find an excuse to leave the room quickly. A week later,
in the midst of another one-on-one meeting in his ok
fice, he interrupts a work-related conversation 0,53
that there is a pubic hair on his Coke can:

u name
What would you do in cach case? How would yo

e harassers hehavior and confront himé WhO &€ YO8 B
Uil allies? When and where would you R

Aff
fiong 1,
~pl

Con,

er you've practiced a varlety.of soemios, Gte

Y your side, try it for real- Make it €

W a simple confrontation statement h}<e,

Ments about women's bodies: Thats et
€ it, no woman likes it. Stop harassing WOt

#lone harasser first, in daylight, in S0 hag, OF

el relatively safe (a shopping malb PFERC,

own street corner). Work your P,




s you develoy
confront an employey
1, ask your friends o
it to say, to practice the

°11 to accompany yoy

1l confrontations, women should
m survey approach with com.

roup confrontations in cases

it. Both are described below

THE CONFRONTATION SURVEY

One of the most remarkable—and effective—forms of con-
frontation is the survey technique. This ingenious tacti
originated by Cheryl Benard and Edit Schlaffer in Germany,
has two advantages: it often works exceptionally well, and it
<an produce some useful information for women who are
conducting research on sexual harassment. As Benard and
Schlaffer note, “If you want to transform a lewdly smirking
an into a politely confused one within a matter of seconds,
You need only pul] 4 mimeographed questionnaire out of
your bag and inform him that he is part of a research proj-
ect.”

Use the confrontation survey from Appendix A of this book
and eany a couple of copias with, you. The next time you're
harassed, whip out the Survey and begin asking the harasser

) {Tsﬁ‘m What' ame? What exactly did he say or

ords g WAnt to get it right and want to get his

s down—he yil] o mortified.) Don’t smile. Look

it ek UBOSseful. Then continue: Fow:old was

e he said or did this to 2 woman? How many

y ur)u&e):lzeshhe do (,1"5? What does he ‘ge( out n:

5 b say or o gty <5, 1 210UDS, or by hnmselﬂd‘zf

o S Why dogq e et things to harass women, an .

Mo does e P 90 62 How s it make him feel?
e o K5 Women and girls feel?

Mithe list, you are in full control of the
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peraction. His invasive, aggreesee
te like a pricked balloon, Ak g
Lfire manner. This is a confres

not want to give the hay

acho POshiring. i
irvey Guesti
tion g g g 13

E
p ATASSer any opy A
Y Opporty
he upper hand in the encounge by

jumbfounded and meekly

he stalls or refuses to answer a que
it just jump right to the next one, (If you want to, yop can
ways go back tn' the ones you skipped after you've rup
rough the list) Keep your tone crisp and decisive
the one in charge here, and ¢
any nonsense from him. Harassers’ answers can be truthful
and insightful or incredibly stupid and self-serving—in both
ases, they are very rey ealing. Don’t get drawn into an argu-
ment about anything he sz 's; just jot down even his stupidest
answer. When you're finished, wrap up the confrontation
vith the firm, businesslike statement noted at the end of
the survey and 20 on your way, leaving a very disconcerted
harasger behind you,

The survey technique is a powerful way to name the be-
favior and hold o harasser accountable. Women who have
used report that a large percentage of men will actually
£+ their names and answermostofthe questions—the sur-
;;;‘ flips the power dynamies beautifully: Itis ‘1‘9"“;'1,‘;‘35

"Consuming than a standard confrontation, but

0t tak, -
ake mope than three to five minutes.

stion, don’t worry about

G
. "OUP ConrronTATIONS o
T be very easy for a pair of women to confront hassers.

% the
hj‘:\\mf that there are two of you, both: cnnd@:‘ggm,,
fingye: S Behavior as a matter of prineiples e et
b ation SXceptionally effective. Be sure Mg;m s
Yoy, ¥ 10 confront and know that you e e

"P; there’s nothing more undermining -
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t with a strong, decisive statement
ted and tries to pull her away, 1f
he harasser is targeting, step right i
nd reinforce her statements with

+ high-ranking harassers, it may take an
frontation to stop the behavior, This is

aling with predatory harassers (for ex-

partiewiary L ster or landlord who is extorting sexual ser-
ample, 2 1 in cases of strategic harassment, where male
vices) and in ¢4

vie tematically trying to force women off the shop
workers are system

- out of the office. Group confrontations are very pow-
but they take careful planning and teamwork
lukmﬂm\;/v a group confrontation, gather five to ten sup-
sortive women at a safe site and hold some brainstorming
sessions, An all-female confrontation team is most effective.
The harasser’s victims should decide what they want to say
to him and sript it out. Other women may also want to say a
few well-chosen words, The team should research the ha-
rasser’s schedule and investigate possible sites for the con-
frontation. Where is he likely to be at any given time of day?
Which of those places would be a good site to confront him?
Working together, the harassment victims and their sup-
port team then develop the scenario for the action and
choose a time and place for the confrontation that gives the
confionters at least some control over the physical site. &
publi setting can be useful, o hold the harasser accountable
in a highly visible way, but a private office where the con®
fronters have complete’ control of the room can also Wor

well, F i E :
ell For masimum effect, a group of women might confront
Aminister in front of

fate vice-preside
i the comp,
£10up might
shop. Do
5 key.

his deacons or his congregation, a €orP”
nt at his country club, or a factory foreman
any lunchroom. For a less public action, &
confront the harasser in his own office, home: ¢
"ot forewam the harasser; the element of surpris®
The ac
o :;“t‘:\ep(lﬁn should include « gathering place for ¢
ay, plans for transportation, entry and
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» the confrontation site, the o

fro der in whi)

Bl speak, and a debriefing site ywhe ‘lhehlt,h(‘h& Vietime
et to celebrate and evaluate the action af: sl
ending on the complexity of the plan, g yomrs o De

carry out the confrontation may wane bl

_essions or rehearsals in private before Zoing Aheag pra;hce

action. The speakers should practice theiy body \::! the

s memorize what they wan 1o say. I  yiety e it
k for hersel 4 S not

want to speak for herself, she can et g |

; v €0}

ak in her place. ne to

"On the day of the confrontation, atleast one woman should
have a camera to record the confrontation, one should carry
4 tape recorder, and one should bring a notebook to describe

at is said and done. As the victims and other speakers fle.
into the confrontation site and face the harasser, the support
feam stands beside them in a strong, silent phalans. (The
support team may also surround the harasser or block his exit
for the few minutes the confrontation lasts.)

The powerful visual impact of a group of stern, unsmiling
women standing shoulder to shoulder underscores the im-
pact of the speakers’ verbal confrontations. The message is
clear and simple: women know what the harasser is doing,
they will not tolerate it, and they will be watching hm?. Do
not let the harasser speak (except to apologize). If‘he tries to
Tegain control, interrupt him and tell him that he’s said and
done more than enough; it's his tum to listen now: If he
versists, tell him there are 1o excuses fof his behayior thete
nothing more for him to say. Ifheties fogetup, oler iy
st down. A well-organized, d;sciplin;{;h o iw
eon takes the power of direct action 108 B8 EICLE b i)
“raordinarily forceful, frightening experience

change his be-
O cOercive harasser, and an excellent way to CHTES
havio, :

- is actions,
Presenting the harasser with a witten it “fﬂ;’cvm '

‘\:: \]"’ibing incident after incident with &Lﬁkn;

(‘a:\ details of what he did, can add to the i e

g 50 provide him with a speciic IS B LG
Cement behaviors the women €




an in this office

us at any time,

g pormography.

our sex life to your-

in this office again). That

ble control over his future

v at all, no room for him to ma-

round

MINIMIZING THE RISK OF RETALIATION

technique can guarantee a woman'’s safety in every
1. Male power is real, and harassers, by definition,
; ‘+ho have already demonstrated that they are willing
" wbuse their power over women. There is always some
element of risk involved when women challenge male power
1 way. Confronting harassment can feel especially
frightening because it goes against everything women have
been taught about deferring to power.
consider the altenatives. Tolerating harassment car-
ries a high risk in itself. Doing nothing virtually guarantees
that the harassment will continue; the harasser’s actions
often get increasingly ugly if he is allowed to proceed un-
challenged, and he will continue harassing women as long
as he can get away with it. Appeasement is ineffective (and
dangerous with predatory harassers); avoidance does not
solve the problem; and counteraggression can escalate the
situation. In most circumstances, the risks of relying on

the e G6a fz i
. usual responses to harassment are far more serious than
the risks of confronting,

Th st w:
1© surest way to prevent retaliation is a group confronta-

2{;‘& :‘s ;(r:‘ )y:owsriul and so public that it leaves the harasser
G aren:;“:x turn; too many women know what he }!m‘
wal confrontation, oo nd UP to him, But even an individ-
Strong,direct oonty usually makes retaliation unlikely. A
o s moﬂ“rt(m(ah(m comes as a shock to the harasser;
vietims wil) bore fundamental expectations about how his

ehave. Confrontation tums the force of effec-
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= SSERS ON THE joq .
135 ND STReey

fense and principled nonviolent
parasser’s power. Just bein d

ior is demoralizing;

cighten the impact At the same time.
¢ produce the kind of angry, retaliatory reactioy
aggression can provoke, Naming the behavior and sei
control of the interaction reduce the harasser's abxlu:ezmng
ise his power. The use ofallies, documentation g ek
' other forms of public accountability wil fusthes ardee
cut his ability to retaliate. o

Instead of anger, a harasser who has been confronted usus
Jly feels deflated and unsure of himself. He doesnt know

te what went wrong, but something certainly did. The
woman used no insults, no attacks on his manhood: every-
thing she said was perfectly clear and straightforward, and

suddenly he finds himself way out on a very uncomfortable
limb. Being confronted is an emotionally upsetting expel
ence of failure for the harasser. Predictably enongh, sexist
males do not feel powerful when they fail. They feel lousy.
Instead of retaliating, they tend to withdraw, lick their
wounds, and reconsider their behavior.

USING THE TOOLS FOR CHANGE

Womnen have o choice but to deal with sextal harssment
inall its many forms. Predatory harassers use Women Sex
all against their will, Sexual-pastime harssmentisa uailat
el invasion of women's lives that beass no fEScblatee
0 mutual, freely chosen sexual activity. Seually €O
harassment is sexual assault—rape by abuse of econo:nn e
Dower, rape by abuse of authority, rape by intimidation
f,'f Uhreat of violence—the llegtimate
unwilling partner to comply. And fap€”

Tx ated behm’pior of a predator stalking his 1::;)‘& J
Titorial harassment is not & matter of Sﬂe‘;q&d
Ming their delicate feelings: its & Ol :




1 in mal
male

: chools, and other
‘ I effectively own them, as
. to invade women’s daily lives with

5 ther women will deal with sexual
* but how they will do so. It's time for women to
1, unsuccessful strategies of appease

ession, and avoidance. Confrontation may

but it works on many levels, from individ

ense to societal change, raising the costs of sexual

making harassers fail. It does not provoke

1

of escalating, angry 1

the ki actions that result from coun-

garession; it actually limits the harasser’s ability to retali-

ate. Women who know how to confront have a new

behavioral skill, a powerful, ethical form of nonviolent action

that undercuts the harasser’s abusive behavior with great
force and clarity. Although it is men who are responsible for
ending sexual harassment—it is a male social practice—
there is no reason for women to stand by passively waiting
for that to happen. Women’s direct-action tactics have
changed the world be fore, and can do it again.
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ONTING RAPISTS

ists by using all kindg o

nd physical self-def

everything from ke
ook or an umbrel]
wctice the kind of ment,

enge
¥S to
. Thipy
: al prepy.
kly if you need to

will work best depend

s on
ck. Because, over the

3 4 Past
¢ years, rape survivors have spoken up about their e

seriences, we know muck much more about effective. self-
defense than we did a generation ago. In the final analysis
whether or not it is possible to prevent the attack, any woman
who survives a rape should consider herself a heroinie: She
used her resources and her skills to save her life. A black
belt in martial arts, a knife, a gun, or another weapon is not
the crucial factor in survival. The single most important re-
source for any woman during an attempted rape is her own
intelligence

In some cities, feminists have stenciled the sidewalks with
a logo that says, “A woman was raped here,” marking each
site where an attack took place as a way of increasing com-
munity awareness. In the 1990s, perhaps we all should de-
sign a new sidewalk logo: one that says, proudly, “A woman
was attacked here and fought back and won.”

If you are a rape survivor, don’t waste a minute second-
guessing the decisions you made at the time. Whatever you
did that enabled you to survive that attack was correct, and

the fact that you are here today to read this book means that
you did something very right.

here Is Strength in Numbers: The Power of
Group Confrontations

One of the most powerful responses to sexual aggression is
an organized, well-planned group confrontation. The basie
technique is discussed in Chapter 4, and the impact of a
group confrontation is tremendous. If harassers do not expect
individual women to stand up for themselves, they are alto-
gether dumbfounded when women actually get together and
take forceful collective action to stop abuse. It is, in fact a
very frightening experience for the harasser.

There are several factors that make group confrontation so
effective. First, there is simply the shock of it—women are
not “‘supposed to” get organized and cooperate thi§ way. It
violates all the sexist stereotypes about women being catty
and unreliable for each other, women being willing to sell
each other out to please a man, and women being too fearful,
too disorganized, or too incompetent to ever carmy out a suc-
cessful action together.

Second, the j()men are presenting a unified force-—r}ﬁ
one is smiling, acting deferential, making any exiuieiw
the harasser, or offering him any emotional ot FSYih o] Ofave
escape from facing up to what he did. T_ogelhe’v l‘?yk i
seized control of the situation, and there iSno wea.l; md v
he can play on. Sexist men count on being :HZ (:e gt
Women, to set them against eac‘l; other—but this Gme:
1S 1o out, The women are united. e o

Third, they are angry, blunt, and dlsmplmﬂﬁ;;?g o
rious but entirely in control. Anyone who a v s
ears retaliation from his or her vietims: SEXiSt 1% .
eep, subeonseions.faas of what would happet 62

fu




B€, retalia
est, let glone

What elge gig
inxieties were aboug)
nt retaliation-in-king
t. Like individual confrong.

ront.
idle threats—th

1Y name

ccountable, and let him

is imagination and his nightmares

fhe ever does it again

F p confrontation demolishes the ha-

sense of in privacy. His actions are known. Itis

g to have one’s morally bankrupt private behavior

publicly labeled as despicable and exposed to the commu-

nity. Just the fact that the eight or ten or twelve women in

the room, confronting him, know exactly what he has done

strips away his sense of safety and entitlement and leaves

him feeling deeply at risk. The possibility that they may take

further public action is a chilling threat, unspoken but very
real.

All of these factors come into play, in addition to the funda-
mental power of the confrontation itself: the “truth force”
of the women’s direct statements; the use of language that
condemns the abusive behavior as a matter of principle, on
behalf of all women; and the absolute insistence that the
behavior will stop. The women leave him no face-saving
excuses, no possible exceptions, and no other options—the
behavior is over,

Retaliation is virtu,
involved. Conti 1
many people know about his bel
him. And personally,

ally impossible—too many women ate
h is virtually impossib o
havior and are now “'“whmng

- emotionally, the power of a group €0M°
"‘"l‘:‘“m,‘ must be felt to be h;’hew(‘y As with individual
tating e o (e MOre sexist the harasser, the more an
realm of expprt A B10UD confrontation is so far outside the
foalm of expected female

life-changing event
the core of g most |

avior for a harasser that it 0*2
t a psychological shack right dow &
basic belicfs about how the world works

WER_OF GROUP con
He POWER —= = FRON
e o TATIONS

Joted in Chapter 4, a group confrontation
Janning, a carefully designed scenario

disciplined behavior on the pa

Tequires de.
or the action,
ot of the mondes B
- .

1d control of the evernt at the pgtag. g

outset, sin
<ser will be initially stunne o

 but to maintaiy control
mportant to plan the entire sequence of the confront.
ncluding closing lines and departure, A sehearsal is
»d idea, to make sure that all of the women involved know
* actly what they will do at each point in the action. Each
oman should be prepared to carry out her part with con
Jed determination, without breaking the diseipline in e
€ irection (neither giving in o relieved laughter of e
harasser’s fear and powerlessness nor giving in fo rage and
revenge and committing violence against him)
Group confrontations work even with groups of harassers
10 are more than a little scary themselves, as Crindi Losch-
»ss story demonstrates:

inkoh!’s suc

THE HOUSE BY THE HIGHWAY

I was working on a mailing one day at the Women Against
Rape office in Columbus, Ohio, when a woman ca‘lled in,
very upset. She had been driving on the outerbelt ightay
When she got off at the Hudson Street exit there v;a;ﬂ 0;35
with a group of men sitting on the porch. One of0 é"’ .
holding up a big sign that said, “Show us your ate i
was outraged. He was holding the sign to pomt (08eCiy
highway ramp, so that everyone getting off the ”; A sote
5':;‘ wanted to do something about it and she Wants
help.

ing in the of
We gathered up the women who were vmtkl:lvg ;‘7
fice, called a few others, and when the womat ‘were twelve
ame in, we planned out a L-ontionmtiqn. Thexemm;
5. Gne woman was to be the majar SPOKCSHERL o)
@ller was to hack her up; one woman B& 1 and pen'to
“mera out of 4 closet; one found a pad "fp"";;
"rite down everything everyone said dumng




vrite de
be (mostly)

oW the pame
ilent
he woman caller leadipg g
valked up to the hougg g
ere six or seven men, dys

soed
woking mean and laughing as pegp,
their sie When we walked up the
it taken aback. (To tell the truth, ghey

It occurred to me that they probabjy

roing to beat them up.) i
n with the camera pretended to take their pie
ping away the whole time we were there,
woman went straight to the mailbox and wrote dow
names. The rest of us walked right up to the men.

The spokeswoman took the sign away from the man who
was holding it (by then he was holding it face down—they
knew why we were there). She ripped it up. She told them
something like: “We are outraged at your behavior. Women
have to take enough crap without you going out of your way
to harass us. We will not put up with this. If we ever hearof
any harassment in this neighborhood again, we Il be badk
The woman who had called us added: “I felt slapped in the
face by your sign when I drove by. I will not toletate ts
You had better not do anything like this again.” A couple?
the men tried to make feeble excuses, but the spokeswomst
interrupted them, to reiterate that we would not tolerate 4
and they had better watch themselves in the future, bete
we would be watching them,

&)’,’f.::f%;l’,.h The men just sat there, m,n:;a:l” L e

oy \’i; //:(/k to rh:. “",,m(‘n Against H,nprz l: e

the Fles ang If great! We put the notes and “we eeded

@ confrong g 2o what we would do in case e o

e /muu‘"(’ again. All of us went out of our w‘w

heard 4 peep or':r the next few months, and né
xism from those men again: . ol

This wg

as

every g 15t group confrontation, but not ot
Y 006 was s sy

saw

s successfil as this one.

POWER OF GROUP CONfRgy:
OWE T
v ATioNs

matter of ;w;,,, these women planned an ey
Jable v}f,"},w,;u tion. They may have fely e
iiked up to the house, but ey maintained

tuck to the structure of their confron %
\mediately effective in controlling th

harassers were a gre

9
ation, and
he Situation, Al
ap of tough guys in chains
re on their own home turf when con.
omen had no trouble reversing the power dy-
__their action left the men in shock. The confrontes’
d precise, principled statements were essential to
of the action. And, as Crindi notes, the effect
ssting. One experience of group confrontation was
to persuade even these guys that they did not want

k it again
en without a full-scale confrontation, women's eollec-
¢ action is often an effective tool against sexual abuse.
fere’s another success story from Kathleen Hopwood, about
vo-woman tactic that she and a friend developed when
there seemed to be no way to organize a group confrontation:

THE PHONE CALL STRATEGY

I'was working as the only woman painter on a plant main-
tenance crew, One of the painters was harassing the M;f/;rk
ies whenever we painted offices. He only picked o1
women

s 1d be
I began to notice a certain pattern The women woil
a1 to notice a certain pa ir offce, and then

fiendly at first, as we set up to paint thel
U would stast awosding us ik we had the plse Teonl
Wappened when this one particular guy was on e el
One day I'watched him carehully 5 he SPPECECL
woman who had offered us coffee: He was SKITE
"8 in a whisper, so I moved closer tobeat,
e was offering her cash for “some good BUCBIEL, |
Tollo. oman was shocked and immediatelt L ik
s ber to.talk with her, but she BiEGEC, L gy
o1t knew from my own intemetions WIREI TR, )y
WS one of the most vicious SeHsts O
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hit by h
i
3 ANy iy,
ipment
is incident to anyong i
intiharassment poljey

: s an
emaker d

e paint crew, including g,
; man was doing, g
n the shop. The rest of the guys seemed

this
vere betting on who he could get

lem over with a female fiiend, and she

at she could report it anonymously, over the

. to the physical plant director. She decided to make

he call when I was in full view of my own paint crew mem:

bers so they would not assume that it was me calling. Overa

period of a few weeks, she made several anonymous callsto

both the paint shop supervisor and the physical plant direc-
tor

It took a while, but finally the harasser was called into the
office and given a chance to explain his actions. I don t know
all the details of exactly what happened in there, but I do
know how it ended: He yelled at the physical plant direeton
threatened to hit him, and quit,

Although it would have felt better to have had a mo
direct solution, the phone call strategy did work. Those call
forced the upper management to take notice and deal With
this haraser,
\___—,
e ing ereatively with other women is one of the 1%
' P8 In stopping sexual harassment. In situation

which 3 Zroup confrontaty {ble becaus®
none of the e a ion does nu‘t seem possi e €A
still S wants to confront, other wom

¥ with an indirect strategy BKE L

It for their own reason
m“and sexual harassment like this i
Women who are targeted may feel
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THe POMER OF CROUL CONEROMTANIONS

,}m‘\év‘m:(‘ but isolated. Tt is not thejy
B op such harassers—the white
pehavior car and should interve;
\ccountable, just as Kathleen and
;,Umu phone call strategy

Tesponsibil
omen whg e
Te 1o hold the harg
oo her friend did, The two.
a way © Tes) i
Jeen herself, since she had to deal with these men ev: ¢ o
1t didn’t work quite as fast as a confrontation hu(?t/x £
ceeded in the end. o

Here’s another story from women who took group action
short of confrontation, but managed, through their joint strat.
egy, to prevent a harasser from abusing them:

THE ACCOUNTANT

My name is Sonia. I'm a twenty-three-year-old Latina; I've
got two years of community college and I'm taking evening
classes to get a degree in accounting. I work in a secretarial
pool with five other women in a large accounting office, We
all sit in a big, open, central room, and the accountants’ pri-
vate offices are around ours; their doors open into our room.
All the accountants here are men, and some of them are ré-
ally nice guys. But about two years ago, this new manager,
“Mr. Brown,” was promoted into our division. He started
harassing all of us. S

Of course, at first we didn’t know that he was doig it Ifs
J[I of us, but then we started talking to each ather 1 b:h
Susan how he'd propositioned me twice in the past "’“;‘W
and how he kept making these remarks abouthow J’ wgbw
Detty to want to be an accountant. She said that Sie e
#bout onough of his comments, tos, and said €¥err AL
alled her into his office, he managed toputhis Aot o
%€ Way, or another. So then we asked Alice ifhe GV FrC
U 0f ling vwith her, and she said: yeah he made ETC
Ab;"" her breast size when she broughthin ‘mﬁn'tbu By
ik before, and that wasn't Hhe e been hting
all; at day the word s o of anyone— e

¥ of us. He never did it in front of 4
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office, he'd pull some kin

wouldn't get anywhere

Iy afiaid to try that, He gy

ients, and we figured that 4 com-
much of anything excej

by

. Dt to got
troublemakers. I know that most of

I 1 of situation, the women just end up
lisqusted and quitting. None of us wanted to quit,
At he was getting to be really obnoxious.

So we got together to develop a plan. We worked out a
nutual defense strategy—we watched his door, and every
time he got one of us in there alone, one of the others would:
find some excuse to go in and break it up. If he had Barb in
there, Alice or Mary would jump right up, open his door, and
say, “Oh, Mr. Brown, here’s that memo you wanted —and
leave the door open. If he got me or Alice in there, Susan or
Barb would come to the rescue with a note about a telephone
message or some other piece of business. We just set about
the job of keeping that door open and making it impossible
for him to get any of us alone.

And it worked. He got really frustrated, and. afler six
months, he quit.

 This was a purely defensive plan. Unlike a confrontation
‘:dlm not compel Mr. Brown to face up to his harassment,
\g;l “lntix(d :\ot create the kind of social penalties or psyt‘h"l‘_’g;
in the e ves that would force him to change his behavio
S 301\1:4 and her colleagues simply stymied bl
et up with Brown's specific pattern of harassment #50
To make e - ¥4 10 prevent him from implementinf §
o lan succeed, they had to work together—i%
chavior visible among themselves by

4t he was doing to them in private, and 19

UD with their “mutual defense swate®y
comm

litment to look out for each other, W4T
y elin”
et

d come

i dg Agroup
loor, anq §
itedthe g PETVEne instantly, They very neatl
Punity for him to abuse his power over

THE POWER OF GROUP conpmg
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Once he Jeft for another job, the

next step woy
O omen in his new office and i

warn them as ye
A mutual defense strategy is an excellent stary,

nightforward confrontation is & much smger fors o
group action, on the job or on the street, as ane persisteﬁ(
hasasser on @ New Jersey sidewalk found out, Here's indas

story

be to cal
1

I love soccer, and between the games and the practices, I
play three or four times a week. The field where we usually
play is down the street from some old yellow brick apartment
buildings. The parking spots closer to the field are always
taken by the time I get there, so I always end up parking up
by the buildings and then walking down the block in my
shorts and T-shirt. This older man, in his late thirties, I'd
guess, was always hanging out in front of one of the buildings
when I'd come by, and he always felt compelled to make
some stupid comment about me. It was, “Hey, baby, nice
buns,” one day, and “Looking fine, baby, " the neirr.

1just kept trying to ignore him, but it seemed like I had to
walk past him, coming and going, every single time. Then I
realized that he had figured out when we would be uulzh;z
Playing and was waiting for me every time. That Sare (0
feel dangerous, not just annoying. Made me stirt ©0 60,
personally, especially when he worked his way 4 ;rke ;
harming sentiments like, “Mumm, mumim, SUte WOUE D
have those Jegs wrapped around me.” This g".V::l ﬁ; e
f’e";’ier every day. It kind of wortied meé 4
‘"1{ easant that it was ruining my game. -k that sweat
b "y e ot L el
0 s body: for you,” I decide S d taken self
dege - 2mmates about it. A couple p conlio 3
Tohse classes, and they suggested & 10 ‘111’ Joved the idea
W 1 SXPlained what Uﬁatinvolved‘and t;,’:kzllavﬂ'ﬂ! Monday.
*‘hxnd,:,(i"“’ Dlans for the next practice,

hey ey,
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my usual spot at the usual g,
treet. My teammates were UJ(‘l(’j(‘
wways all around, out of sig] ed

ht.
15 out there as usual, aud/?;:ﬁff
Vietlo el aid,
“‘ “ “"/\H:'v;"{” I love the way v,
nd faced him. My teg
T awhere. I an st tate U
sterialize of nowh 5 een
beside me. I looked him in the eye and took a step
He backed up against the building, looking gh.
terrified.

We all just stared at him for a second, to let him get good
and nervous. Nobody smiled, nobody made a sound, We just
kind of loomed around him in a semicircle, glaring at him,
with our arms crossed. Then I said (I'd practiced this, so I
had it down, in a real cold, stern voice): “You have been
making offensive comments about my body all summer long.
That is harassment. I hate it. It is disgusting, insulting, sexist
behavior. You are never going to say anything but good eve-
ning’ to me ever again.”

Then my first buddy chimed in: “You are harassing
women. No woman likes it, not one of us. As of right here
“”f’ right iow, you will stop harassing women.”
derh:’;hl,Z} ;mt teammate: “All women have a right o ‘;;lﬁ
o r: m:t. or u)ny ‘s[reet, without your comments. i
i hi r\;:men s rights. Wc':qre here to make sure

He turned k}:.; W/O e : He hadn't
53id 3 word simg (;’vk'r.e(.v? when she said that. i‘;t il
breasts, Im ;mre 'e : xls initial comment about my Sht

o fc ‘t)ough‘l we were going to kill hl:’;mnd
is.” He noge] 71 ot Nodiyour head 11 el HUEEE

EYening when e o ﬁl:" ;bg said, “Are you going 0 5;}; i
0 say or g, i :' o y)r' He nodded yes. “Are ¥
My next o g elser He shook his head no. then

S8 0 iy € (a particularly tall, strong woman)

N Yo 4y 0 4 4l oing to be watching you O IG
Toared gt b "IsL:hgm"“' to harass another woman:

g at clear?”

For the first time, I turné
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He ,w1</rr/lj:f!mj; and l”’l’hml further by
hen I spoke: “You've been wamed, Dyt
,,‘“/ B deal with you again.” He ,ufi”g"t;,?jﬁ‘i e
thought he was going to faint dead away, -1
Then we turned and walked briskly down tothe feld g
jad a reat soccer practice. We.all felt wonderfy, Yo
whooped and hollered and talked about the look on his
and how the whole thing had gone just exactly the way we
planned it. I felt like I was finally fre of hisjerk, Liberated
from a burden and free as a bird.

Just to be on the safe side, two of my buddies walked me
back to my car after practice, but he was nowhere in sight
None of us saw him again until the end of the summer. When
I did finally run into him again, he swallowed hard and said,
“Good evening.” I said, “Good evening to you,” and he
dashed into his apartment building.

ck Against the wall,

This harasser’s belief in his “right” to harass was ufterly
demolished. Linda and her soccer buddies reclaimed lhf
street and changed his behavior in three minutes flat, Their
teamwork in the confrontation was superb. If they play soc-
cer half as well as they confront, they've probably won the
city championship by now. %

The me;l .suc(:pessy story in this chapter is.fmm Annie
McCombs, one of the women who helped ‘{‘“"?" m;z
confrontations.! Annie played a pivotal role in ol!éi;l:mk
one of the grandmothers of all group wnﬁ““'*‘";;‘ e
Place in San Francisco in the late 19705, whet i
conffonted a man who had made two rape R
Same young woman. Here is Annie’s Stors

A SUMMER EVENING IN THE BOSE GARDE!

w :Ililayﬁd aboard that morning dﬁfi i
ishy, Shore to breakfast at Pier st
Shing the b saes bett up forward and had @one 407



L saw Patrfoiy yop.

3 shift on the g
. She worked g
th necessaries Manag

tGing
pricious orders from, too

1 had just come to work for the
rican, a lesbian, and disgbjeq
Any of these things could have
the target of any one of the waterfront bigogs, but
to her was specific to her being female ang
he could be raped. As I was finishing my work
o tell me that Willie, a young white man, had fer.

rorized her for two nights in a row
hose of us who had broken into the male-dominated
world of inland waterways, tugs, and ferries had leamed
about sexual harassment firsthand, We knew the tactics of

terror in all their manifestations: verbal threats of violence,
actual physical ass

after the ferry docked that Tuesday morning, Paty.

aults, pervasive pornography, sexual innu-

endo, and outright demands. It was incessant. We were also

told that we would not be taught the seamanship skills that

were ordinarily passed on to new hands by so-called old

salts. Women had begun to work on the waterfvont onlyalier

Sreanizing, filing a sex-discrimination lawsuit, obtaining 4

federal consent decy ce, and repeatedly proving that we were

:::i:fr;;'md able to do the job, Not eve v man actively partici

who aiy _he hostility, but few openly opposed.it. THafN

2 line drawn by hatred made it possible for
arning what we needed to know.

alked up the gangway that moring [had

on the waterfront for five vears. Those years

' skills in dealing with abuse, and everyole

Ved sexual harassment as intolerable. Pattici

ause of my reputation, I listened to het

o s Xerfiont is not romantic it is desol .[e:&g:;
Working with Willie on the night shift

S0Ught 1
oy ™ 0ut b

At nj,

oh
ey 11 th

had b,

THE_POWER OF GROUP CONFRo
= 75 NTATIoNS

> else went home—eyer
pveryone Yone except he
atchman who doggedly made his pyunde’ 2t e nighy
i

Is, o}
rvals to document his passage. py Ponching

it atricia

supposed to split the Wulk'nﬂl('

pad gone into the women’s head to do her hajf of the work,
she needed t0 use it as well. She did'ehogr Wil g i
wnd was startled when she looked up to see him p“@'inzmr(;
the stall through the wide crack n the door jamp, He laughed
when she yelled at him. With the choice. of remaining
trapped in the stall or coming out, she zipped up her cover.
alls and stepped out. He backed her up against the wall and
suggested what they onght to be doing together. When the
night watchman called out to Willie from beyond the oom
(Willie had locked the outer door), the struggle was over,
Patricia got away. But it happened again the next night, this
time in the tiny supplies room. Patricia fought hard and
broke free on her own. When he threatened to keep at her
until he got what he wanted, she decided to come to me.

I promised Patricia that I would record her story after
work, since her dyslexia made it extremely difficult for her
to write. When I met with her later that day, she recon-
structed the events in detail. I asked questions about what
had happened, how she felt, what she did, what outcome
she'd be happy with, what she wanted to happen nest. I
¢ven cautioned her not to let my questions lead her in iy
direction that was not absolutely right and true,

Talso interviewed Robin, Patricia’s roommate a:y{}{frfzzfv
:r: <oroborating details, Next, I zzppmac:ht:d{op'?f":;:i;e =

Vard, Abby. We combed the deposition for inéot of s
e studied the problem, considered the possibilib: -
e accusation, and diseussed eredibility fsues. I s de
term, . - e ay I ques-

om0 be fair to Willie. In hindsight the ey L0000
fred Patricia seems Judicrous—worying ’2‘;; it oF
“:)',:;:j . perpetrators, in :;;m[d ;:1::;‘”‘;5 i

rt by men grows higher e " 5
1 llowing day, Abby and 1 braintomed. The con
Pany g union were both hostile to womens it Wou ;
casy g o 0ion were both hostil e also discussed
© and win a union grievance:
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rintendent, with us Accompanyiyg p,
he super didn't respond satisfactop,
to the company’s Equal Employment
»iice. Then we called /’,nncmmdmked
¢ of these options. She decided to gt

he super, if I woulc with her
1 Paticia and I walked into the super's offce, M, .
v and sarcastic. But he made a mistake by
ing that, if it had been attempted rape, she woulq
the police. At first, she and I were stunned: it
had never occurred to us to call the cops, whom we mis
trusted. But, in that stunned silence, something clicked for
o: 1 told Mr. L. that filing a police report was a fine idea;
maybe he would be good enough to call them right away so
that they could come over and take Patricia’s statement, He
freaked at the thought of having to explain an attempted rape
to the police and then reporting to his boss that it had been
his idea to call them. We finally left his office with a commit
ment that Willie would no longer be assigned to work with
Paricia. So far, we had succeeded in Dputting some distance
betiween Patricia and her assailant. Patricia felt better, but

not whole,

After Patricia and I loft Mr. L, office, we picked up AbbY
,:nd visited Mary B., the company’s EEQ officer, We wanted
ormal secognition that Willie had done something seriousl
oS Mary immediately threw out Abby, but inexplicabl)
,,;;Wf;i,,,f; {0 stay. After listening to Patrfeia for a few T
e ool said that she intended to bring in Willie 50 ‘m
Sether iy oy his accuser; she wanted to evaluate them :
triggered 5 o PreSICe—without me or Abby. The thrﬂ;‘
Lkl s PO75¢: Patricia had an epileptic seizute ia
recovered, | 11" Mary coolly stated that, when Patie
Wi tog ;;,,fc'f'l:'i relay her responses, She then walked O
 Paticiy e 0PIy or be angry, That came after'® ing
1 the s g 1 PIIn that she would ot submit to alk
{itherwih ypo!, 20 ith Willie, She also refused 124

ith A v
untion was no help, the super had 40

Whe

Police werg 51 e Our options were narrowing fst:
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hat little he was going to do, and the B Officer

washout. The three of us—Patricia, Ably aug I~we::ﬁf}'
1o our own devices. We needed anew deg, Outofnecessity
weinventec ones a ditect confiontation it the e 0
on our terms. 3

For the next week, Patricia, her Pbartner, Robin, Abby, and
[ charted the course for Willie's introduction g fomiitas
The four of us researched what feminists had writiey sy
sexual harassment. We talked to experts as well a other vic-
tims. Robin toured Willie's haunts, photographing him st
work, his car, and his house. We discussed what our objees
tives should be and where the confrontation sheuld fake
place. I called various women with whom Id previously
done politically radical and feminist work; their response
was over I fs - A quick explanation was
enough to get their interest,

Thirty women showed up at our initial meeting, where
they met Patricia, Robin, and Abby for the first time, Many
of these women had already worked together on events pro-
testing injustices, so it was a meeting of easy respect and
strong focus. We discussed broad issues as well as tactical
details. After an extended discussion, a veteran activist
named Grace spoke up. She said that our original plan of
Confronting Willie in the parking lot at work could not be
pulled off without his becoming suspicious or without in-
truders inadvertently stumbling on the scene. Grace was per-
wasive; it was the wrong approach, We needed to confront
“‘tdétz somewhere of our own choosing at a time mmw

W: e confrontation needed to bg on our m:l]n rgnarlve‘ e
Ieap;fgreed_ with Grace’s analysis, butg::t et
e to mind. Grace then suggested ped, but with
by Pick him up for a date. The room S
Wy 2} understatement and droll humor Grace 1666,
(Craer We've all been trained to do it all ﬂ’;’“ e

5 later remarked that she was probal 1o Wallie’s

e, . She had suggested the ideas wﬂ;dw:a o st

W the g Small enough not to intimidate him, vorkable plan’
aditional gir] next door,) A concretés

‘e b
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gained its COmposure, y,
len Gate Par :
the
is

Stree
at the

k as the site of
k as the time. The Rose Gardep
the intersection of Fulton
e end, and Kennedy Driye,
the evervday lives of wounen, g
bring to women who loye &rowing
t a place that we wanted to reclaim, | Visited
Rose Garden to reconnoiter and drafted a map of the areq
to help us with our strategy

At our second meeting, someone raised the possibility of
Willie’s having a weapon. I knew that some deckhands o
tinely carried handguns in their seabags, 50 it was not a fool-
ish fear. We anticipated this danger by recruiting women
martial artists familiar with disarming techniques; half a
dozen experts volunteered. Over the next two weeks, our
group rehearsed the confrontation. We drilled; we practiced:
we gained new confidence each time. We were ready, It was
none too soon for me, because I had the dubious distinction
of playing the role of Willie in our practice sessions. I was
genuinely sick of being yelled at, jerked around, disarmed,
and thrown to the ground with karate vells blasting in my
cars. I had bruises, but beyond the discomfort, the focused
anger of these women scared me, even though I knew thatit
was justa rehearsal that I had helped plan.

The confrontation was to take place in four coordinated
p!:‘i; Izlzu;m one involved Grace riding a ferry ‘vh,/edytzlll;[e
e kmi’on I‘:’ The tactical problems were twofold: ked
only part e e e would be aboard, since he worked
i A';:(m?d, how Grace would recognize }/"";Qnut
when she o I;rz)lom by having Abby serve as. OU” m;
nd I oty e :; in on one of the ferryboats, she'd Cﬂfam'v
e dentiﬁc;moey who would rush down to catch [heabiﬂ"‘
Photogsuphy of yiioblem was solved by one of Robit}
novel that she o, J) ;ev Cmce‘,- taped it inside a pﬁpﬁfm i
n3thing o w" @ carry with her. Grace was to_m; i
Pleted hey o 078 OF When she had. successfully

SSion of setting up the date.
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\bhy's call soon came: Willie was on
arded the fery she quickly located
aching him unll/l the nvm{’nl trip in

O ersation as much as possible, On the g .

‘,;’\1'/”“' sitting just outside the fo'e 's'lefus,;:etﬁ}ﬁ;z;
Jest to Bim and started a conversation about his Job. She
tlamed that her brother had worked out of the unjon b
pall several months earlier, had said that it was a goad job,
and that a few women did it, too. She wanted to check it aut,
since she had just moved to the area and needed work. Willie
agreed that it was a good job, but said that she wouldn't like
it Why not? He hemmed and hawed and finally remarked
that only “dykes” worked on the job. How did he know this
“terrible” thing? He gave a manly shrug of worldliness and
merely replied, “You know!” As the fery came into view of
the San Francisco terminal, Grace decided that if he didn’t
soon ask her out, she’d have to ask him. Willie, however,
came through like a champ: He asked for her phone number,
She replied that she was staying at the YWCA and didn't
have her own phone yet, but perhaps he'd give her his phane
number. He did. Grace promised to call him in a couple of
days.

The group had already decided that we would need three
or four days of lead-time to contact everyone involved and
arrange the final details. Grace called Willie two days befz}
and told him she’d taken an apartment near the b:nxzb,
otten a temporary job at the De Young Museuin, s
Yas a party Friday night. Would he like to gﬂmm e
Wille jumped at the offer. She ananged F‘“"B;’ e that
ouseum’s parking lot at nine Friday evel Sm‘;‘W‘ He
1e'd like him to see her new apartment after
Was thrilled,
3t Friday evening, Grace and another? museum
s L, posed 15 cowerkers ehtin .0y
bu ”t‘rlgh ,(-”’, waiting for Willie t[am s ave introduced
Wil i A;.;lr‘ln.[n the space n&;l o Willio at dwﬂm‘bd o
SOm%; 'nd Lillian; she (he_n e ,ﬂm,,xps.dz

g from her car, which was 0%

board, When Grace
im, but delayed ap-
order to Jimjp their

poa

i

other member of o1t
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listance away. Would
d-bye to Lillian. As Gragy g i
ace ang

he stopped to open the trun
sniffed the armpits, degigeg

nd put it on. Grace recalls thipj,

ing
d of some tips on dating. }

four plan involved monitoring Grace and

y walked. Each step of their way was watched. by
women in pairs—sitting on a bench enjoying the summe
evening, strolling along smelling the roses, hiding behjad
giant eucalyptus trees. Another woman jogged by and re.
ported back to the rest of us. Willie was not allowed to walk
with Grace unwatched; we did not intend to have another
victin.

Meanwhile fifty women—nmore than we had dared hope—
were assembled at Haight and Stanyon streets. We had kept
the actual site of the confrontation guarded on a need-o-
know basis until now. To my amazement, however, a van-
load of country women from Mendocino suddenly pulled up;
they had heard about our plans through the grapevine. We
then drove to the intersection of Fulton Street and Park Pre-
sidio. This was the spot—at the end. of the path leading
through the Rose Garden—where Willie thought Grace's ar
was, Willie would never get this far. :

The gathering spontaneously assumed a mood that felt
;‘(“'YT :, ’r:llru/« We had all agreed on a n(nwiul(“nf 4«:::?0/;';1'
s \:t:‘l" I?“'Drurrl to force Willie to remain ”(m;:rrhe;
e Ldm»" (lf)vl![mtlll tion than it sound u).[‘ruuﬁh”m;‘" 4
Ereas (‘h’fli:;«uur among the women in a Mlt;;;L i
Ml \,m“’;"r‘: held the upper hand, la({:h'?s‘«jt st

possible way about our intention:

was to o, v e
move, 1 ch Wille unless he made a sudden or ageress!

and
pur})o.\e"u”y o

Abby ang |

Principled group of women Wi ”h o
"I(Mnn"l to instruct him but not to hutt ‘c
then headed for our stations to watch f0r
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strollers; we were the Jookgy "
e Rose Garden. The rest of gu /;1:;;:‘\;:;'(’:!(1;;"\’7("’ i
o smaller ones, positioning themselyey ik r":; "! up into
sath and vanishing behind tall hedyes. o eE Side of

the pat il hedges, Everyone g
in silence for the signal, waited

Phase three /Irl ;:"HL\: ﬁ; U"l‘.lt'mkw Whistled loudly frop p.
hind a cypres: race and Willie passed her on thej
way into the Rose Garden. Willie was startled by the muw(;
and turned to see where it had come from, I"mrhm(lmthi:l(
he turned back to discover that he was surounded by figy
strangers. Grace was whisked away from the scere gt ongs,
Willie was ordered to remain still and silent, He was told
to nod his head if he understood. He did. In case Willie was
armed, one martial artist was assigned to check each of his
limbs: Frankie his right arm and Mary his left, Lori his right
leg and Phyllis his left. He was to be disarmed and immobi
lized if he made a wrong move. Another martial artist was to
give him a head-to-toe inspection and alert the others if she
discovered anything. A fifth woman was charged with help-
ing him from behind if he forgot to nod his understanding of
our instructions, He didn’t forget

The confrontation was designed to allow Patricia to say
whatever she wanted to say to Willie, Her face was the only
one he recognized as she emerged from the wall of women
enclosing him, She was backed up by her partnet, Kobin
who was prepared to speak if Patricia chose not to. In fact
Robin did speak for Patri ke for herteli 0
certain terms. When Robin finished, otherstepped i 0
Villie to express themselves on the subjeet of ¥i };ﬁd
U8ainst women and what he had done: Several Woret
Y9 Robin’s z00m-lens photos, now blown up it
inated by Hashlights, so that Willie conld s .

+ his license plates, his house. The p:m':/'
fing ., V4 10 inform him that we l}v' m’fhr ’;‘ i and his
g bt had alvead been closely WA Elupie
tomy, 1'*‘ We meant these (:hofolfﬂp g

Aper of male vulnerability and 45 & had done.

et cach womsan who wanted toaddsess WALE




as also tolg

anyone. Finally, h yys

1ally back to his car withey,

Irive away immediately,

ok rgeous summer evening, a solitary map,

led by fifty angry strangers and his victim, learmed

¢ he had done was not acceptable behavior to be

olerated by women. It took just a few minutes to accomplish,

nee he was face to face with the group. It was short, sweet,
to the point, and powerful.

From my lookout post, I watched Willie retreat from the
Rose Garden. I did not hear the jubilant yell bursting from
the participants as he left, but the police may have. As Willie
disappeared into the museum’s parking lot, an SFPD patrol
car pulled up alongside me. I expected the worst. I carefully
did not react, and after several long minutes, they drove off
without a word. Perhaps it was just an unnerving coinci-
dence. Two things might have caused them to cruise the
area: the improbable massing of fifty women who were not
exactly “touring” the garden, or the hue and cry of celebra-
tion. If we ever do this again, we might want to hold off on

the hollering and have some obvious and plausible pretext
for our presence.

The fourth and
but crucial, Fye,
left the viciniey,
noses,

final phase of the confrontation was simple
ryone promptly went to the waiting cars i
We all drove to a prearranged place to umqr?
. “m‘l“;;“llr:fw Patricia felt, discuss security measures "f
Ertulate e COmPAte our experiences, be excited, <Ot
e f;hm. and cheerfully decompress. Pateit
Self; but (“Hmlu’ that she hacln’t said anything to Willie herr
Py “”m“’muf t ‘mt she felt great about everything else: Ouj
e n’: come down exactly as planned.

Bad preigg g 1o 2¥ided the waterfiont for a while: Grice
ntensify i 1€  concern that a confrontation MY
butit diy' <> We had decided to take that ¢han®s
PPEn as far as we could tell. Grace even A
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 feel a little sorr //u,’\tr‘//u: with his ordinarinegs yg
Jetic ineptitude, but Patricia knew him for ghe Sexual b:f;iy
/.,\;r," n he did finally take another part-time job with e
company, he kept his eyes on the ground sheneyer Abby
v 1 were around, although he Radt seen eiher of vt
the confrontation. Within months, he vanished altogether,

Two weeks after the confrontation, we threw a party g
celebrate our success. We handed out “Order of the R
awards. Grace presente d one to me: “For Conspicuous Lead-
ership,” it read. Her own award, with its fading ribbon, stil
hangs on her bulletin board,

One of the women audiotaped the confrontation, and the
public radio station, KPFA, later played it for the edification
of the greater Bay Area. It created an urban legend that even-
tually reached all the way across the country to the Rape
Crisis Center in Washington, D.C., and became part of the
herstory of women confronting harassers and rapists. Then
and now, all of us feel very good about what we did. We
have one recommendation for all women who are facing the
problem of male violences do something about it and do it
on your own terms.




